P C S  U N I O N  E L E C T I O N S

THE ONLY CHOICE FOR CALL CENTRE WORKERS

VoteIndependentLeft

Call and contact centres are found across many parts of the Civil Service. In these 21st century sweatshops are many members made ill by the design of their work. Sickness crackdowns and the micro-management of work mean that Call/Contact centre workers experience pressures unlike elsewhere in the union.

Despite the fact that workers in all those centres do broadly similar work the union does not deal with them on a national basis. Instead, on the whole, branches and groups are left to get on with it.

This must change. If elected to the National and DWP leaderships, we will campaign for effective national action on contact/call centre pay, health and safety, well being at work and union organisation within the centres.

At present you, along with the rest of members, are subject to wild irrational differences in pay rates across the civil service. In the case of the call/contact centre workers this irrationality is particularly pronounced as you do broadly similar work across the civil service so there is no reason whatsoever for pay differences. 

The union must bring home, in as many imaginative ways as possible, the fact that if you are not getting the same as best contact/call centre pay rates in the civil service then you are being underpaid. There is a "going rate" for the work you do and if you are not getting it that then you are being ripped off and underpaid. 

Given the broad similarity in work there should be common health, safety and welfare standards across the civil service.


We know from health studies that lack of control over the work process causes illness; so it is not surprising that centres tend to have the highest sick rates. They are in fact machines designed to make people sick. We know that if jobs are designed with proper breaks and control over work then will you be happier and have lower sick rates. 

Lastly the union must organise the centres properly. It should be a national priority to support our centre reps and members. 

Given the key functions that the centres carry out; the fact that if calls are not answered the employer suffers an immediate impact, our aim should to get 100% membership in each centre and to build up and develop as many activists as possible in those areas. 

The Independent Left are the only people who have a proper vision for call/contact centre workers. So if you want a change in union policy and more help for people like yourself then vote Independent Left 

hat we campaign for:
Action to win our demands!

* Selective/targeted strike action in key strategic areas, e.g. Contact Centres

* A national levy to support action and strike pay

* A ballot on an overtime ban while cuts continue

* Civil service-wide national days of action against low pay and in defence of jobs    
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Sick – the new sacked?  





Because of management’s sickness clampdown, members are too scared to take time off when unwell. It is cuts in staffing, and pressure of work that is making members ill. 





If elected, we will fight for:


An increase to the current eight days sick limit;


The abolition of the 12-month back-sliding rule;


Advanced training in disability law for all reps; 


Instant telephone access to advice from employment lawyers for our reps; 


Legal representation for members where the department is breaking the law


Changes to the policy to protect members from dismissal








