January 2003

Letter to all members in PCSU DWP London Region
More Management Attacks

Dear Union Member,

We are taking the unusual step of writing to all PCSU members working in DWP offices in the London Region.  

You may already be aware that Regional Management are victimising the union Branch Secretary of the Central & West London Branch - Chris Ford.  Recent events within the Region have shown clearly to the London Regional Whitley Trade Union Side Team (i.e. your union regional negotiators) that the attacks upon Chris are not isolated events.  It has become clear that there is a management agenda to stifle your voice at work.

At a meeting with London Regional Management held at the DWP Regional Office, Grays Inn Road, between the Regional Director and 10 senior London Regional Union Reps there were several times when the Regional Director - Leslie Strathie - threatened to cancel the meeting on the basis that the questions being asked by the Trade Union Side were not to her liking!

What were these objectionable questions?  The Trade Union Side had raised, for example, the case of the victimising of Chris Ford.  This was a legitimate topic for discussion, considering: Chris is a Union Regional Official; and 850 members within London had recently taken two days strike action in protest against management victimisation.

Whilst management claimed they could not talk about individual cases their hypocrisy was laughable.  Their 'protection of confidentiality' came after they had already issued to all staff a 2-page glossy letter from the national head of Human Resources - Kevin White - about the particular case in question.  In other words, management will issue glossy circulars to all staff in the Region but will not discuss some of those very issues face-to-face with the elected staff representatives in the Region! 

Management also refused to enter into a discussion regarding the opening of Trade Union e-mails.  This had come to light when management were caught opening confidential e-mails sent to a Branch Secretary.  Management state the DWP policy is not to do this, but they were not prepared to deny that it was their practice.  The Regional Management Side Secretary - Neil Denham - stated that 'It was not policy to open e-mails but in exceptional circumstances it would happen in practice'.  As regards the 'exceptional circumstances' management could not explain what they were in relation to opening the ones they had been caught snooping on.  Management went on to say that they were not prepared to give 'a guarantee' that e-mails of a legitimate nature between union members and their reps would be kept confidential from management.

These latest disregards for the rights of trade union members and their representatives are just another example of the problems we face in this new department.  The London Regional Committee is presently discussing with the national union the best way to involve members in the campaign to defend our union and our union rights.

Yours fraternally


Lee Rock (DWP London Regional Organiser)

On behalf of: Jackie Dutton, Christine Hulme, Paul Hume, Mark Krason, Charlie McDonald, Colin Pritchard, Tony Reay, Lee Rock, Tom Taylor and George Thompson.  (Regional Trade Union Team)
